Kuching Service Center

Mealewca  Business Rules

1. The Kuching Service Center official operating hours are:
Monday - Friday: 12pm —7pm. Saturday: 12pm - 5pm. Sundays & Public Holidays: closed.

2. Product returns and/or exchanges can be administered at the Service Center during normal
operating hours subject to company return/exchange policies & stock availability.

3. All paperwork submissions via the Service Center (including enrollment forms, change
requests, product order forms, etc) will require at least 24-hour processing, excluding
weekends and public holidays where additional time may be required.

4. Product orders placed for pick-up (non delivery) from the Service Center can either be phoned
or faxed in to Customer Service (1 800 823 823), or submitted at the Service Center by
completing an order form. All orders require up to 24-hours processing, excluding weekends
& public holidays.

5. Pick-up orders can be paid for in cash at the time of pick-up. All pick-up orders being paid for
in cash at the time of pick-up must be performed before the 25th of each month. After the
25th, only pick-up orders paid for in advance will be accepted.

6. All product order and enrollment submissions made at the Service Center on the final business
day of each month must be submitted 1 hour before closing.

/. All pick-up orders must be collected with proper identification and authorization during normal
operating hours. Any customers collecting orders at the Service Center on behalf of other
customers must sign an acknowledgement form and where further verification may be performed.

8. Any pick-up orders that are left unpaid for after 5 business days will be cancelled.

9. Meeting room facilities and reservations are available upon request, during normal operating
hours, and subject to company approval.

10.For any and all inquiries regarding the Service Center or its service provisions, please
contact Customer Service at 1 800 823 823 or via email at: csmalaysia@melaleuca.com

**Information is accurate at the time of printing and subject to change at the discretion of the company — 20th May 2011.
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