RENEWAL FEE

As contained in the Customer Agreement Form,
all Melaleuca Preferred Customers will be
automatically charged a renewal fee of RM39
each year. The renewal fee will be charged in the
customer’s 13th month following their preferred
date and every 12 months thereafter.
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Upon successful collection of the renewal fee, a
RM39 Advantage Dollar credit will be allocated

to the customer’s account which can be
redeemed for Melaleuca products following the
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rules & regulations below and in line with the
same provision offered in Singapore.

The rules for redeeming the renewal fee
Advantage Dollars are as follows:

Customers must meet their Product Point
commitment in a month in order to redeem
their Advantage Dollars.
Advantage Dollars can only be redeemed by
the customer, not by the enrollers or others.
If the payment for a renewal fee is declined,
the customer will have a hold placed on their
account which will prevent them from
receiving commissions, placing orders, etc.
until the renewal fee is paid and the hold is
removed.
If a customer changes their status from
Preferred Customer to Direct Customer and
avoids the annual renewal fee and the
customer subsequently reactivates, the
customer will be charged the annual renewal
fee upon reactivation.
Usage of Advantage Dollars must accompany
a purchase of at least 1 product point,
including redemption of any Advantage
Dollar balance. Advantage Dollars can not be
redeemed alone without accompanying a
purchase of at least one product point or more.
Cannot be used for the purchases of items
without product points.
No product points will be given for
Advantage Dollar purchases.
Customers will forfeit their Advantage Dollar
when they cancel or change from Preferred

- Customer to Direct Customer status.

—

|

AT FAREFNSFK—EL.

B e R E R A AERWI G
BN EREE.

EIREE REEHRME RS Rk, HEF
AR E A ANZFRRIN .
AEMBWERM, =5 OBHERER
&. I8 FEPOBLTETNRE,
TR m%E. —E2IEHEMINLER,
P AR WAL,

o IO 22 B O 44 S N 5B 3R T 4% 4 A O
Bz, BMEXEHERBANE
g, MWEEARASWICENS S
%,
AIKEEIRE S M L K = M
SRR M, SEMRREIRE
ERE. BRKOEEMAZDISE
WM, MIRE S B EE R,

M 3% Fo 7= dm 2 B BN 7 AR A REAE AR (30 0%
E& Rk,
EREIREEAWXN=RIEASS
Fremma

BUHS BB D BRI & K
EEEIREE . :

For more information, please contact Customer Service at 1800-823-823.
Information is correct at the time of printing, may be subject to changes.
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