Melaleuca Southeast Asia (Malaysia) Sdn. Bhd.
(B61440H)

. Cu Sto m e r Me Unit B-10-3A & 5, Level 10, Block B,

Menara UOA Bangsar, No. 5, Jalan Bangsar Utama 1,

— 2 59000 Kuala Lumpur, Malaysia.

Mail white copy to Melaleuca * Applicant keeps yellow copy * Enroller keeps pink copy ® Enrolments / Phone Orders 1 800 823 823  Fax 1 800 826 826

1. Customer Information (Please print clearly)

Please enrol me as a

' Direct Customer. I'll pay the regular price for Melaleuca products.
_| Preferred Customer. I commit to purchase products totaling at least (select one):
~IMr.  Mrs,  Ms.| D 55 Product Points each month. I'll receive additional benefits.

NAME OF APPLICANT AS PRINTED ONW NRIC/PASSPORT (Please filin BLOCK latiers and undeding Sumame) APPLICANT'S NRIC/PASSPORT NUMBER

35 Product Points each month. 'll receive 30% to 40% off the regular price of Melaleuca products.

MALAYS1A SHIPPING ADDRESS (For mailing of information, materials & products) APPLICANT'S DATE OF BIRTH iMRMTOYY)

PO=TAL COUE

MAME OF 5 E A5 PRINTED OM NRIC/PA RT fillin Al nd undeding Sumama) SPOUSE'S NRIC/PASSPORT NUMBES

Please indicate preferred phone number(s) for contacting you:
MOBILE ]g,,_E USINESS SPOUSE'S DATE OF BIRTH (MM/DD/YY)

EMAIL ADDRESS (Inform me about Meldleuca news, business updates, and the latest information on products and senvices) MEMBERSHIP PORTFOLIO NUMBER

RM50.00 membership fee required, if you do not purchase a RM70 Business Kit. CASH BILL MY PRIMARY FORM OF PAYMENT

2. New Customer Account Information

CARD HOLDER'S NAME

To protect your Preferred Customer status, please provide two forms of payment. At least one form of payment is required. All accounts must be in the name of the new customer.

EXPIRES [maiyr):
PREFERRED FORM OF PAYMENT (Required)
| VISA  |MASTERCARD | FPX  DEBIT CARD

SECONDARY FORM OF PAYMENT
" VISA  |MASTERCARD ~ |FPX | DEBIT CARD

EXPIRES (molyr):

*Please fill out the FPX Authorisation form. Initial orders will require a credit card until your FPX account is validated. X
In the event that the preferred method of payment indicated above is not valid, Melaleuca will charge any other valid method of payment on file. AUTHORISED SIGNATURE

3. Choose Your Backup Order (Required for all Pre

Choose the Preferred Customer Backup Order that fits your needs. Preferred Customer Backup Order Selections, Select lem Below:

Your automatic Backup Order keeps you in good standing to receive your Preferred Customer Select Pack (Comalets form o the back side of white
discount and other Preferred Customer benefits, If you're away on vacation or business, dont | Pre-select Bat ekup Order :ax:k #of35 PTSGTLIM 205

meet your Product Point commitment, or just forget to place your order, the Backup Order
will be sent automatically, assuring that you meet your Product Point commitment and that Pre-select Backup Order Pack #2 of 55 PTS =—RM 350
you receive all Preferred Customer savings and benefits. (SHIPPING & HANDLING WITH
APPLICABLE GST NOT INCLUDED) Initial here to acknowledge

B d ion.
4a. Lead/Enroller your Backup Order selection

MNAME OF LEAD/ENROLLER fill in BLOCH Jetiers and und Sumama)

Melaleuca’s Value Pack

CUSTOMER NUMBER FHONE _ | International Enrclment.
Wy enroller is from the following country:

4b. Presentation By

NWAME OF PRESENTER (Please fill in BLOCK letters and undedine Sumame)

| affirm that the presentation was done by the
CUSTOMER NUMBER PHONE person Ested in this section 4b.

Enroller’s Inttialz

4¢. Immediate Support Team Mark:

by giving written notice to Melaleuca bearing my original
signature, printed name, address, and Customer Number.
Written cancellations received by Melaleuca on or before the
CUSTOMER NUMBER PHONE 25th of the month will be effective the month received, written
cancellations received by Melaleuca after the 25th of the manth
will be effective the following month. Cancellation notices must
bhe mailed to:

Melaleuca Southeast Asia (Malaysia) Sdn. Bhd.

BY SIGNING, | ACKNOWLEDGE THAT | AM AT LEGAL Unit B-10-3A & 5, Level 10, Block B,

AGE OLD AND HAVE CAREFULLY READ AND AGREE | ){ Morara Uon fﬁ;ﬂpﬁﬁﬂ ﬁglﬁs Jalan Bangsar Utama 1,
TO THE MELALEUCA CUSTOMER MEMBERSHIP Customer's Signature /s Customer Membershi Agreement is nof vaif uniess sisned by the customer) Dale '

AGREEMENT TERMS AND CONDITIONS ON THE FRONT

AND BACK OF THIS AGREEMENT. X @2010 Melaleuca Southeast Asia (Malaysia) Sdn. Bhd.

Spouse’s Signature (if appicabie) Date Printed in Malaysia Stock #8260  Rewv, 10/10



Customer Membership Agreement Terms and Conditions (please read carefully)

The Preferrad Customer Backup Order Agreement

I Tam enrolling &s a Preferred Gustomer, | agres o purchase products totaling at least the specified Product Point value (35 or 55) each
marth, which I selected in Section 1 on the ront of this Agreemnent. | also agree fo pay any and all applicabile Government Services Tax
(GST) and shipping and handling charges. By enrelling as & Preferred Customer, | authorise Melaleuea to ship the Backup Order designated
in this Agresment for any calendar month in which my product orders do not egual or excesd my Product Point commitment, Melalewea is
uncler no obligation to ship any products if the AUTHORISED accounls are overdrawn or have been closad,

Backup Order Substitutions

In the event that any product | have selected on the Select Fack form below becomes unavailable, or if the Product Points for amy products
| have selected are reduced, | autharise Melalsucz to substitute anathar product or products of equal or greater value to ensure that | meet

my Product Paint commitment. Hurther authorise Melaleuca to charge my account for any price difference for the substituted product{s). K
| am nat satisfied with the substitute product(s), 1 may return it for an exchange and authorise Mekleuca to credit or charge my account for
any price difference.

Payment Authorisation

| authorise Melaleura to withcraw payment from my credit card or bank zcoount as specified on the front of this Agresment for orders |
place directly and for my Backup Order, 1 give my permission thal, if Melaleuca is unabile to collect payrment in full from my credit card
account, then Malkleuca may make muliipl attermpts to collest for up to 60 days and, no more than twice, add BM15,00 to BM30.00 o my
balance to cover the ongoing cosls for administration of the collection of my account, | agree to pay a RM15.00 sarvice fee in the evenl a
cheque or charge is dishonored for any reason, After my account has been charged by my financial institufion, 1 have the right to have the
amourtt of any erroneous withdrawal immedialely deposited to my account by my financial institution up to 15 days Tollowing issuance of
my bank staternent o 45 days after posting. Dwill hold Melaleuca, Inc, harmless for all special or consequential damages, whether direct or
inclirect, resulling fram any wrongiul detit fo my account,

Convenience Certificate Redemption (if applicable)

| understand that after | have been a Preferred Customer for six months, Melaleuca may send me Convenience Cerificates as my Backup
Order, unless otherwise indicated explicitly in writing or unless | have suomitied a completed pre-selected Backup Order or Select Pack
checklist. | agres to redeem Convenience Cerificales promplly | understand that Comvenience Certificates may be redeemed for product
only, and may not be refurmed for a rafund or credit on account.

Changes

| undarstand that | may change my choice of selection by calling or writing Melzleuca and requesting the change, For all other changes
to my Backup Order (e.0., to change the method of payment or the AUTHORISED amaunt) | must sign and submit o Melaleuca a new
Customer Membership Agreement. IF T submit mare than ong Customer Mermbership Agreement, the most recent signed agresment will
supersede all previous agreements. | understand that Melaleuca reserves the right to substitute products andfor change prices or Product
Point allocations without nofifying me, but that substitutions to Select Facks will only ocour if selected products become unavailable,

Membership Fee

Ihe cost to enroll as a Customer is RMS0,00. 1 will receive a Membership Portiolio and a subscription to Melzleuca's catalogues
to keep me updated on products and the latest in health and wellness as long as | remain an active Customer. IF 1 simultaneously
subrmit a Melaleuca Independent Marketing Executive Application and Customer Membership Agreement, the RM7CL.00
Independent Markgeling Executive application fee will include the Customer membarship fee.

Renewal Fee for Preferred Customers
If 1 have enrolled a5 a Preferred Customer, Lauthorise Melaleuca to charge my account 2 total of BM39.00 {plus appliczble Govemment
Services Tax (GST) on an annwal basis for the purpose of automatically renewing my Customer Membership Agreement,

Term

The term of this Agreement is one vear, This Agreerment will be autormatically renewed annually on each anniversary date of this Agreament
and will rernain in efiect until: (1) 1 elect to alter or change my customer status with Melaleuca by subrritting a new signed Customes
Membershin Agreement, or (2) | cancel this Customer Membership Agresment pursuant to the cancellation rignts clause, or (3) Melaleuca
cancels this Agresment upon written notice to me at my address sef forth hessin, which | agree Melzleuca may do at any time in is sole
discretion,

Satisfaction Guarantes

If 1 am not completely satisfied with any product | purchase from Melaleuca, | may retun the unused portion of the product, together with a
copy of the invoice, to Melaleuca within B0 days of the date of purchase and Melaleuca will (1) credit my account for the tofal purchase price of
the product (less shipping and handling charges), or () upon my written request, replace the |:'|:duc: without charge, or (3) upon my writien
request, refund the total purchase price of the product (less shippin rq and handling charges). If | have unredeemed credit on account with
Melaleuca which is more than six months old, [ understand that Mefaleuca may make an effort to locate me and advise me in writing of the
credit that is on account. Melaleuca may continue fo make such attempts on & monthly basis and will charge my account a Sﬂ1 4] senvice fee
for each month's notification process for as long as | have a credit on account that is at least six monihs old. | also understand that any refund
checks sent to me that remain uncashad for more than 180 days will not be honored and the amount of the check, less a processing fee of S§[
| and a bank canceliation/stop payment fae of S8] ], will be credited to my account, which credit shall be subject to the above notification
process and associated service fees. Melaleuca reserves the right to cancel the Customer Membership Agreement of any Customer who
abuses the Melalauca satisfaction guarantes and retum policy by exoassively returning product

Dispute Resolution

Any dispute arising out of or in connection with this Agreement, including any questions regarding its existence, validity or termination,

if ot resolved by rmutual agreerment, shall be referred to and finally resolved by arbitration in Malaysia in accordanos with the Arbitration
Rules of the Maleysia Kuala Lumnpur Regional Centre for Arbitration ("KLRCA Rules”) for the time being in force, which rules are deemed to
be incorporated by reference in this clause, The Tribunal shall consist of 1 {one) arbitrator to be appointed by the Chalrman of the KLRCA i
parties are unable to mutually agree on the appoiniment of arbitrators, To the extent permitled by law, the prevailing party in any proceeding
{whether in arbitration or court proceedings or otherwise) shall be entitled to an award of legal fees and costs on an indemnity basis, IF any
one ar more of the provisions contained in this Agreement shall be found to be invalid, illegal, or unenforceable in any respect under any
applicable law, the validity, legality, and enforceability of the the remaining provisions contained herein shall not in anyway be afiected o
impaired and this Agreernent shall otherwise confinue in force,

Email and Telephone Communications

| consent to Melaleuca sending me email messages or notifying me by telephone or facsimile regarding its products, services, business
opporunity and other topics that Melaleuca considars may be of interest or benefit to me. | agree that my receipt of any telephone, e=mail or
other contacts by Melaleuca or by Melaleuca Independent Marketing Executives shall not be deemed a violation by Melaleuca of telephone
solicitation, no=call, ant=spam, customer protection or similar laws.

Resale of Products

Lagree that Lwill not directly or indireclly offer Melaleuca products for sl via any conventional or non-conventional channels, the Infernet
or any other form of nationally available media, This obligation will continue even after my Customer Membarship Agresmen’ is terminaled,
lunderstand that Melaleuca shall have the right to prevent any such offers by legal acfion and that, to the extent permitied by lw, T will be
obligated fo pay Melaleusa's legal fees and costs in connection with any such legal action based upon my vielation of this obligation.

Governing Law
The ferms and conditions of this Agreement, including any dispute arising under the Agreement, snall be governed and construed in
accordance with the laws of Malaysia.

Severability

li any one or more of the provisions contained in this Agreement shall be found by any court of compelent jurisdiction to be invalid, illegal
or unenforcaable in any respect under any applicable law, the validity, legality and enforceaility of the remaining provisions confained
herein shall not in anyway be affected or impaired and the Agreement shall othenwisa continue in force.

Amendments

lunderstand that by written notification from Melaleuca sent to me in my product order or by some ofher means Melaleuca may amend
this Customer Membarship Agresment. | agree fo be bound by all such amendments and that my anly remedy for not accepting any such
amendments is to immediately terminate this Agreement. My placing of an order or accepting a Backup Order after my receipt of notice of
any amendment will constitute my acceptance of the amendment.

Cancellation Rights

| may cancel this Agreement for any reason at any time by giving written notice to Melaleuca bearing my original signature, printed name, address, and Customer Number, Written cancellations received by

Melaleuca on or before the 25th of the month will be effective the month received, written cancellations received by Melaleuca after the 25th of the month will be effective the following month,

Cancellation notices must be mailed to: Melaleuca Southeast Asia (Malaysia) Sdn. Bhd.. and Unit B-10-3A & 5, Level 10, Block B, Menara UOA Bangsar, No. 5 Jalan Bangsar Utama 1, 59000 Kuala Lumpur

“Select Pack” The Preferred Customer Order you create with the products you want most!
Customer Name

Home Phone Number

PRODUCT POINT COMMITMENT: (Your Select Pack Product Points must equal or exceed the commitment level selected below).

(Select One) O 35 or O 55

You will be sent the Backup Order listed below any month that your total product purchases do not equal or exceed 35 or 55 Product Points. Note: You may change the items selected
below at any time by contacting Melaleuca. Changes to your Product Point commitment require you to sign and submit a new Customer Membership Agreement, Specials, discounted products, or
packs and promotions are not available as Select Pack items, If a special or promotion is selected you will receive the product at the Preferred Customer price with full Product Points,

e Unit Product | Total Product - :
Stock # Qty. Item Description Points Points Unit Price Total Price
*Shipping and handling charges with applicable GST will be added to your order and reflected on the printed TOTAL TOTAL
invoice included. POINTS: PRICE*:

If submitting this agreement by fax, please remember to fax both sides of this document.



